Hwéng dan str dung Landy CRM
l. GIOI THIEU

Landy - Nén tdng CRM chuyén biét cho Sale BPS, tich hop Al thé hé md&i, dao tao Al theo diy
liéu riéng cda tirng ngudi dung, giup quan ly khach hang, sdn phdm, du an, deal, cdng viéc va
ddi nhém hiéu qua

Il. DPANG NHAP
Buwéc 1: Truy cap website https://crm.landy.vn

Bwéc 2: Nhap tén dang nhap va mat khau rdi nhan Bang nhap

ll. GIAO DIEN CHIiNH

Xin chao!
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https://crm.landy.vn/

Khach hang

- Quan ly thong tin KH (Ho tén, Bién thoai, email....)

- Quan ly nhu cau BDS cutia KH ( Loai BDS quan tam, tam tai
chinh, dién tich, khu vwec, tién ich... )

- Quan ly lich str cham s6c KH (Goi dién, gdp mat, nhan tin,
email, ghi chu ...)

- Phan loai khach hang

- Quan ly lich str xem nha, xem dw an...

- Hién thj goi y san phdm phu hop véi KH

- Quan ly cac Deal lién quan dén KH

- Quan ly cong viéc lién quan dén KH ( Khach hen xem dw
an khi nao, khi nao céng ching....)

San pham

- Quan ly théng tin san pham (Dién tich, gia, vi tri, tién ich...)

- Lich sr chdm séc (Goi dién, gap mat, nhan tin, email, ghi
chua ...)

- Cac khach hang da xem nha, dy an....

- Quan ly cac Deal lién quan dén san phdm

- Quan ly cong viéc lién quan dén san( Thoi gian xem dy an
khi nao, khi nao céng chirng....)

San pham chia sé

- Noi quan ly s&n phdm minh chia cho Sales khac va san
pham sales khac chia sé cho minh

Co hoi

- Quan ly trang thai cac deal/co hoi lién quan dén san pham,
khach hang cua sales

Dv an

- Quan ly théng tin co ban vé dw an

Céng viéc

- Quan ly cac théng tin cong viéc hang ngay lién quan dén
Khach hang, san pham, co hoi...

Téng quan

- Hién thj théng tin tdng quan vé Khach hang, san pham,
cbdng viéc, co hodi

L& moi hop tac

- Quan ly cac loi moi hop tac tir Sales khac...

Dia diém

Quan ly théng tin dia diém
- Thong tin tinh thanh
- Théng tin quan huyén
- Thong tin phwong xa
- Théng tin dwdng
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Cai dat

Cai dat thong tin cho cac module chinh :

- Khai bao théng tin cho module san phadm (Panh gia, noi
that, thiét bi, tién ich, nguén san phdm, phap ly, wu/nhuwoc
diém, tag....)

- Khai bao théng tin cho module khach hang (Nhém KH,
ngudén KH, Trang thai KH, Tag...)

- Khai bao théng tin cho module co hdi (Quy trinh, giai doan,
ngudn Lead, Ly do that bai...)

- Khai bao théng tin cho module céng viéc (Danh muc cong
viéc, trang thai cong viéc...)




IV. HWUONG DAN S DUNG CAC CHU'C NANG

1. Module Khach hang
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